
Competencies in National Certificate in Security Level 2 (Version 7) 

Generics 

US 497: Demonstrate knowledge of workplace health and safety requirements (L1 C3) 

• identify and describe legislative rights and responsibilities for workplace health and safety;  

• describe the systems approach to workplace health and safety; and, 

•  explain how hazards are defined in the HSE Act. 

US 505: Manage personal physical fitness with guidance (nb “with guidance) (L1 C3) 

• assess personal levels of physical fitness using reliable techniques; 

•  develop and produce a personal exercise plan based on results of personal fitness assessment; and, 

• implement the personal exercise plan and measure progress in relation to goals. 

US 548: Plan to manage personal use of alcohol and other drugs (L1 C2) 

• demonstrate knowledge of, and identify strategies for the safer use of, alcohol and other drugs. 

US 1294: Be interviewed in a formal situation (L2 C2) 

• able to plan, prepare for, and be interviewed in a formal interview. 

US 1304: Communicate with people from other cultures (L2 c2) 

• demonstrate knowledge of communication with people from other cultures and, 

• communicate with people from other cultures. 

US 3503: Participate in a team or group to complete routine tasks (L1 C2) 

• able to identify team or group roles and responsibilities in relation to a routine task, and, 

• participate and communicate within a team or group to complete a routine task. 

First Aid: 

6400 Manage first aid in emergency situations 3 2 

6401 Provide first aid 2 1 

6402 Provide resuscitation level 2 1 1 

Fire: 

US 3271: Suppress fire with hand extinguishers and fixed hose reels (L2 C1) 

• able to demonstrate knowledge of the fire classes and fire suppression techniques, and 

•  select and implement a strategy to deal with fire. 

US 12348: Demonstrate knowledge of anger and options for dealing with anger issues (L1 C2) 

• describe anger and how anger operates in, and affects, people's lives; and, 

•  identify options for addressing anger. 

US12355: Demonstrate knowledge of stress and ways of dealing with it (L2 C2) 

• able to describe stress and its common sources and effects, and 

•  describe ways of dealing with stress. 



Security Specific 

US 20596: Demonstrate knowledge required for employment in the security industry (L2 C5) 

• describe aspects of law and compliance relevant to security and related best practice;  

• describe anger and stress relevant to security, and best practice response;  

• describe the effects of the misuse of alcohol and other drugs, and related best practice 
responses;  

• describe health and safety requirements relevant to security staff;  

• describe interpersonal communication techniques relevant to security;  

• describe crowd and traffic control measures and techniques relevant to security; 

• complete a pre‐formatted minor security incident report. 

US 21105: Demonstrate introductory knowledge of the security industry (L2 C2) 

• describe basic concepts of security;  

• demonstrate knowledge of the major services provided by security organisations, and their 
users; and  

• describe major employment roles in the security industry. 

US 21106: Demonstrate knowledge of law relevant to security officers (L2 C7) 

• describe the key provisions of the Private Investigators and Security Guards Act 1974; 

• describe the relevance of New Zealand Law as it relates to security officers;  

• explain the legal powers of a security officer and their application; 

• demonstrate knowledge of trespass and its application for security officers; and  

• describe the elements of specified crimes. 

US 21107: Demonstrate communication skills as a security officer (L2 C10) 

• demonstrate literacy skills for the security workplace;  

• write standard security reports and records;  

• interact with people in a security context;  

• communicate with people with impaired communication abilities and in difficult situations; 

• conduct a front‐line interview; and  

• operate and care for a radio‐telephone. 

US 21108: Demonstrate knowledge of professional standards required of a security officer (L2 C6) 

demonstrate knowledge of:  

• personal presentation;  

• personal standards; and  

• time management required of a security officer. 


